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Dear customer, 
We would like to start thanking you for choosing one of our 
products and congratulate you on your choice. 
 
In order to best use your new barbecue, please follow 
carefully what is described in this manual. 
 

1 FOREWORD 
 

Do not start using the barbecue until you have read and 
understood the contents of this manual. Should you have any 
doubts, please make sure you contact Palazzetti’s specialist 
retailer. Palazzetti reserves the right to modify the technical 
and/or functional specifications and features of the product at 
any time without prior notice. 
 

1.1 SYMBOLS 
The important points in this manual are highlighted with the 
following symbols:  
 

 
DANGER: This is an important note on 
behavior for injury preventions or material 
damage. 
 
 
maximum load of charcoal load allowed 
 
maximum load of small and dry pieces of wood 
allowed 
 
to fix with glue Palazzetti (included in some 
models) 

 
 
1.2 PURPOSE AND CONTENTS OF THE MANUAL 
 
Purpose 
The purpose of the manual is to allow the user to take the 
necessary precautions and to have all the human and material 
means required for its correct, safe and lasting use. 
 
Contents 
This manual contains all the information necessary for 
installation, use and maintenance of the product. By 
complying scrupulously with the contents of this manual you 
will ensure a high degree of safety and productivity for the 
product. 
 
1.3 KEEPING THE MANUAL 
 
Storage and consultation 
The manual must be stored in a safe, dry place and be 
available at all times for consultation by the user and 
installation and maintenance personnel. The Use and 
Maintenance Instructions Manual is an integral part of the 
product. 
 
 
 

Deterioration or loss 
If required, please ask Palazzetti for another copy of the 
manual. 
 
Selling the product 
If the product is sold the user must give the manual to the new 
owner as well.  
 
1.4 UPDATING THE MANUAL 
This manual reflects the state-of-the-art at the time the 
product was introduced onto the market. The barbecues 
already on the market, together with their technical 
documentation, will not be considered as deficient or 
inadequate simply because changes or adjustments have 
been made or new technologies have been applied to the next 
generation of appliances.  
 
1.5 GENERAL INFORMATION 
 
Liabilities 
Upon delivery of this manual Palazzetti declines all civil 
and penal responsibility for any accidents that may derive 
from the total or partial failure to comply with the 
specifications contained herein. PALAZZETTI also 
declines all liability resulting from an improper use of the 
product, incorrect use by the user, from unauthorized 
alterations and/or repairs, or the use of non-original or 
non-specific spare parts for this particular model. 
 
Extraordinary maintenance 
Extraordinary maintenance must be carried out by personnel 
qualified and licensed to work on the product to which this 
manual refers. 
 
Responsibility for installation 
PALAZZETTI is not responsible for the installation of the 
product. This work is entirely up to the installer who is 
requested to check the flue and air intake and to check 
whether the proposed installation solutions are feasible. In 
addition, all the safety standards established by the relevant 
law in force in the place of installation must be complied with.  
 
Use 
The use of the product is subject to compliance with all the 
safety standards established by the relevant laws in force in 
the place of installation, in addition to the instructions 
contained in this manual. 
 
1.6 MAIN SAFETY STADARD TO OBSERVE AND TO BE 
OBSERVED 
A) Directive 89/391/CEE: “Implementation of measures to 
promote improvement of the safety and health of workers 
during their working hours.”.  
B) Directive 89/106/EEC: “Concerning the standardization of 
legislative, regulating and 
administrative guidelines of the member states on the subject 
of construction products”. 
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C) Directive 85/374/EEC: “Concerning the standardization of 
legislative, regulating and administrative guidelines of the 
state members on the subject of liability for damages due to 
faulty products”. 
 
1.7 LEGAL GUARANTEE 
The user may only make use of the legal guarantee, as under 
the EEC directive 1999/44/EC, if he has scrupulously 
complied with the regulations indicated in this manual, and 
more specifically: 
• always operate within the product’s limits of use; 
• always perform constant, diligent maintenance work; 
• only allow the product to be used by proven qualified and 
skilled persons, properly trained for the purpose. 
Failure to comply with the regulations contained in this manual 
will invalidate the warranty with immediate effect. 
1.8 MANUFACTURER’S LIABILITY 
The manufacturer declines all direct and indirect civil and 
penal responsibility for: 
• installation that fails to comply with the laws in force in the 
country and the safety directives; 
• failure to comply with the instructions provided in the manual; 
• installation by unqualified and untrained personnel; 
• use that fails to conform to the safety directives; 
• modifications and repairs not authorized by the 
manufacturer; 
• use of non-original or non-specific spare parts for this 
barbecue model; 
• lack of maintenance; 
• exceptional events. 
 
1.9 CHARACTERISTICS OF THE USER 
The product must be used by responsible adults who have the 
technical knowledge necessary for carrying out routine 
maintenance on its components. Make sure that children do 
not come near the product while it is operating to play nearby. 
 
1.10 TECHNICAL ASSISTANCE 
Palazzetti is able to solve any technical problem concerning 
the use and maintenance during the product’s whole life cycle. 
 
1.11 SPARE PARTS 
Only use original spare parts. Do not wait until the 
components are worn from use before replacing them. 
Changing a worn component before it breaks makes it easier 
to prevent accidents that could otherwise lead to serious injury 
or damage to property. Carry out the routine maintenance 
checks as explained in the “Maintenance and Cleaning” 
chapter. 
ENGL 
2 SAFETY WARNINGS 
 
2.1 INFORMATION FOR THE INSTALLER 
Make sure that the product’s place of installation complies 
with all local, national and European regulations. Always use 
the personal protection devices and other means of protection 
provided for by law.  
 

2.2 INFORMATION FOR THE USER 
Prepare the barbecue’s place of installation in accordance 
with local, national and European regulations. The bbq is an 
appliance that becomes hot due to its nature and remains hot 
for a long time even after it is shut off.  Before assembly 
product follow below mentioned requirement:  
To avoid unpleasant smoke downdrafts and for a correct 
usage, there should be no obstacles, such as trees, buildings, 
etc., closer than 6 metres from the flue; 
For safety reasons can be used no more than 3 pieces of 
extensions cubes to improve the draught of chimney; 
The barbecue should be built on a solid and ample concrete 
base sufficiently large and resistant to hold the weight of the 
barbecue and make sure it is perfectly level. 
Is possible that elements have a little differences into 
dimensions, which are tolerated due to the kind of material, 
they have to be adjusted during assembly and are not 
accepted as claim. 
Efflorescence is not considered a claim, cause it is a natural 
phenomenon which appears as white spots on elements. It is 
due to humidity (rain, snow, ect.), it is a normal reaction of 
products with cement, and it could be more evident in some 
particularly wet Countries. Usually it is dissolved by rain within 
2 years.  
- According to current regulations UNI EN 1860-1 some 
cracks may appear but they do not affect the quality and the 
functioning of the product, and could not be considered a 
warranty claim, because they are the result of normal 
expansion due to heat. 
Do not touch the hot parts or bring objects near its walls, 
especially if they are inflammable. 
Always use suitable protection to insert or remove food by grill 
or oven (for models with oven).It is advisable to prevent 
children from coming close to bbq while it is operating. 
- WARNING! Do not use spirit or petrol for lighting or re-
lighting! Use only firelighters complying to EN 1860-3! 
Supervise the barbecue while cooking. 
- ONLY USE THE BARBECUE to cook food outdoors. Any 
other use is forbidden. DO NOT USE INDOORS. 
 
- Do not use your barbecue as an incinerator for leaves, grass 
or other household waste. Use no more than fuel quantities 
indicated in draw pictures. 
Light the fire and wait 30 min before cooking 
Do not cook before the fuel has a coating of ash. 
- WARNING! This barbecue will become very hot. 
 - WARNING! Keep children and animals away.  
- WARNING! Do not stand or sit on worktop 
- ALWAYS USE OVEN GLOVES AND HOLDING PADS. 
- The wooden, cardboard and plastic parts of the packaging 
must be recycled to the local recycling centers 
- During winter season we suggest to protect the structure with 
our polypropylene cover (optional) in order to avoid water 
infiltrations, which may damage the structure. 
 
 
 



7 

 

3 ASSEMBLY  
 
3.1 UNPAINTED REFRACTORY CONCRETE BARBECUE 
 
We suggest you to use Assembly kit Palazzetti (optional). 
Assemble the elements in order as shown on the assembly 
drawing and check each step with a spirit level. We suggest 
to assemble the base and worktop of barbecue elements with 
mortar (included into Assembly Kit Palazzetti) and check each 
step with a spirit level. –Small thickness differences are due 
to the material cannot be considered a warranty claim and 
have to be leveled with mortar while assembly. 
Do not use high resistance cement or quick-setting cement 
(white cement, aluminated cement, etc.) or strong glue for tiles 
etc. as they prevent the thermal expansion of parts in contact 
with heat, causing cracks. 
The part in contact with heat (from hearth up) have to be 
assemble with glue Easy fix (included into Assembly kit 
Palazzetti): This special glue is specific for outdoor and it is 
resistant to heat, it become flexible and allow the expansion 
of material due to heat of combustion. 
Warning: if the fireplace comes in more elements, fit the grill 
between the 2 side elements before fixing  them. Wait for it to 
harden before proceeding; 
Place fireplace plates in hearth without fix; 
Before using the barbecue, wait for it to dry completely (at 
least 4 days); Barbecues made of refractory concrete has 
to be protected against bad weather by painting it with an 
outdoor plastic quartz paint (included into Assembly kit 
Palazzetti). Are necessary at least 2 hands, to obtain 2-3 
mm thickness. All parts in Marmotech or already colored 
in mixture have to be protected with water repellent 
treatment Palazzetti (included into Assembly kit Palazzetti); 
Repeat them once a year. 

3.2 MARMOTECH OR ALREADY COLORED IN MIXTURE 
BARBECUE 
to assemble the elements only use the special glue for 
assembly by Palazzetti (included in some models). This 
special glue becomes flexible when heating and can be used 
to assembly all the elements of the barbecue. 
Assemble the elements in order as shown on the assembly 
drawing and check each step with a spirit level. These kind 
of models do not require any finishing, but it is necessary 
to apply water-repellent treatment Palazzetti, which 
protects structure against bad weather and cooking 
grease. (Included in some barbecues, to protect only 
worktop). Repeat it once a year. 
Any imperfections you could find on Easy Stone parts have to 
be considered a quality, because these parts are hand made 
by expert manufacturer. 
 
3.3 SPECIFIC INSTRUCTIONS TO ASSEMBLE BBQ WITH 
OVEN 
 
ONLY FOR PARENZO, NOTO 

Prepare elements 3-4 a-4b-7 for assembly, revise holes for 
elements 9. Lay on worktop (piece 2) fiber ceramic papers 
(included) without  any glue, and on them lay oven elements 
(3-4 a-4b-5-6 a-6b-7-8) respecting all distances as in cutsight 
without fixing them. 
Oven elements 3-4a-4b have some grooves, assemble fiber 
ceramic lanyard using few drop of glue (included). Now you 
can unite all oven parts using elements 9. When oven is hot, 
elements 9 expands, when it happens do not tight more (to 
avoid cracks on elements). 
To build cast iron door (INCLUDED ONLY IN MODEL NOTO, 
Optional in model Parenzo) use the screw with brass fisher 
and use a bit of glue (included) between cast iron frame and 
front side of oven (7). 
 
ONLY FOR NEW ZEALAND, CRETA 2, NEW JERSEY, 
GRADO 
Assemble the barbecue using glue (included only on New 
Jersey and New Zealand); 
Lay on Worktop (piece 2 for Creta 2 and Grado, while piece 2 
a for New Jersey and New Zealand) fiber ceramic papers 
(included) without  any glue, and on them lay oven elements 
fixing only parts as shown in picture; 
Use the rest ceramic fiber paper as in picture 
 
Only for New Zealand and New Jersey: after oven assembly, 
it is necessary  add light insulating  material (ex. Expanded 
clay NOT INCLUDED) in order to grant heat hold longer  and 
avoid thermal shocks. 
 
IMPORTANT: 
- After completing assembly of barbecue, apply the included 
warning adhesive as requested by current regulation UNI EN 
1860-1 (included)  
- Always light the barbecue with a moderate flame until it is 
uniformly heated.  - If it is heated too rapidly, some parts can 
crack deeply and the structure could be damaged seriously. 
- According to current regulations UNI EN 1860-1 some 
cracks may appear but they do not affect the quality and the 
functioning of the product, and could not be considered a 
warranty claim, because they are the result of normal 
expansion due to heat. 
 
4 USE FORESEEN BY THE MANUFACTURER 
The products described in this manual were specifically built 
to cook food and to burn small pieces of well seasoned wood 
or charcoal (see symbols on cutsight). Any other intended use 
or any other type of fuel supply is to be considered improper 
and therefore dangerous. This appliance was built in 
compliance with technical standards and industry directives. 
Do not exceed the allowable charge! 
 
5 CLEANING AND MAINTENANCE 
Before starting with cleaning, wait for the appliance 
to cool down. 
Clean the barbecue after each use: this makes it easier 
to remove cooking residuals, preventing them from 
burning the next time the oven is used. 
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- Always light the barbecue with a moderate flame until it 
is uniformly heated.  - If it is heated too rapidly, some 
parts can crack deeply and the structure could be 
damaged seriously. 
- According to current regulations UNI EN 1860-1 some 
cracks may appear but they do not affect the quality and 
the functioning of the product, and could not be 
considered a warranty claim, because they are the result 
of normal expansion due to heat; 
- It is necessary to repeat once a year the quarz paint 
coating - for unpainted barbecue- and water repellent 
treatment – for barbecue colored in mixture or Marmotech 
– in order to maintain it longer; 
- We suggest you to cover the barbeque during colder 
months with protective cover (optional), because ice can 
damage the structure.  
 
THIS BARBECUE COMPLIES WITH DIRECTIVE CEE 2004 
CONCERNING THE GENERAL PRODUCT SAFETY, 
PARTICULARLY AS REGARDS TO MATERIALS IN 
CONTACT WITH FOODSTUFFS. 
THE BARBECUES PALAZZETTI ARE COMPLAINT WITH 
THE PROVISIONS OF INTERNATIONAL NORM UNI EN 
1860-1. 
 
6 SUGGESTIONS FOR BAKING 
 
Light up the fire in the back part of the oven and keep the door 
closed. Open the combustion air register of the oven’s door.  
Heat the oven slowly. Burning a slow fire for the first time (2 
kg. of small pieces and dry wood) to avoid thermal shocks 
which could cause cracks in the structure. 
The temperature of the oven depends on the fire lighted. In 
any case it is necessary about 1 hour to reach the right 
cooking temperature (about 250° C and baking room clearer 
). The temperature is shown on the black scale of the 
thermometer, except on Capri 2 and Diva with oven which 
is the red one. The baking methods, the temperature and 
times may vary in a widely, depending on the food. The 
instructions given apply in general to the baking of pizza, 
bread, cakes, etc…. 
As soon as the oven reaches a sufficient temperature and the 
fire dies down, open the oven and quickly clean the floor by 
pushing the residual embers and ashes to a corner. If the 
flames are still too high and there is no time to wait, eliminate 
them by removing any still unburnt wood. Close the smokes 
register in order to avoid heat dissipation. Set the pizza or 
bread to bake directly on it. If you are still not experienced with 
baking food in the oven, we suggest you set the food down on 
a normal oven tray and after placing the food in the oven close 
the door quickly. The cooking process can be followed 
through the inspection port. When the food is baked, remove 
it from the oven with the suitable utensils (optional).  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 






